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Providing Baggage Repatriation
Services throughout the UK



Thinking outside of the box

We’ve already done the hard work, so all you need to
do is open the box, plug and play...

Il Fully integrated with SITA

Il No local installation required

Il Dashboard to overview all customer deliveries

ll Sameday, Nextday and Specialist services available

Il Airside cleared in all major UK airports

Il We can have you up and running in days...




Total transparency for your
passengers

We will keep your customers in the loop through
every part of the process with bespoke messaging
and tracking.

Il Confirmation that we have their bag

Il Estimated time/date of delivery
Il Confirmation that a bag has left depot and is en route
Il Confirmation of delivery, including POD, or delivery exception

Let us manage your customers’ expectations with
first-class customer care.

Il Online tracking

I UK-based customer helpdesk
|l Call, email, LiveChat

Il 24/7 operation

Il Safe, secure network

eCourier-NoReply

We have your baggage and are
preparing it for delivery. We will
be in touch a little later with a
delivery window.

Your baggage will be delivered
today between 10:16-12:16. Call
us on 0345 646 4464 to amend
times.

Your baggage has now left
our depot and is on its way
Click here to track.

Your baggage has been
delivered and signed for by D
WRIGHT. Click here for POD.
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Our aim is to reunite you with your
baggage as quickly as possible

contact@ecourierair.co.uk

0345 646 4464




