courier [ CUSTOMER GUIDE J

Sending a Large Parcel?

Your quick checklist for packing, labelling and booking it right.

HOW TO PREPARE A LARGE PARCEL

Measure & weigh it - Record length, width, height and weight before you book.

IV Box it properly - Use a sturdy double-walled box or crate, reinforced with wide tape.
) S

IV Pad & secure contents - Add void-fill for fragile items and secure any loose parts
— inside.

Y Label it clearly - Full address, contact number and your docket/consignment number.
) S

IV Flag fragile items - Add “Fragile” or “This Way Up” stickers where it matters.
) S

l IV Split oversized loads - Multiple boxes can help you avoid weight or size surcharges.

l IV Heavier than 20-30kg? - Consider palletising and ask us about Special Logistics.

Attach your docket - Print the booking confirmation docket before collection.

_______________________________________________________________________________________

FYl - WAYS TO DELIVER A LARGE PARCEL

Postal network (economical, size-limited) < Next day courier (planned & reliable) i
Same day courier (urgent, dedicated driver) < Pallet freight (bulky, multi-piece) i

_______________________________________________________________________________________
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GOT SOMETHING BIGGER?

Meet Special Logistics

For the loads that don’t fit a standard parcel. Our Special Logistics team handles
bulky, heavy, multi-piece and palletised shipments - including tail-lift collection and
door-to-door delivery - across the UK.

O © ©

Nationwide Insured Live Tracking Dedicated Support

A team that knows large
freight

Collection & delivery UK- Peace of mind on every

wide g Know exactly where it is

Planning ahead for peak season (Nov-Dec)? Book early, pack well and secure your collection slot —
courier capacity tightens fast in the run-up to the holidays.
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